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Aro^Hdment " "» t hg bairns 

Please amend Claims 1, 7, 13, 19 and 20. Please add new Claim 21. The Claim Lisnng 
below will replace all prior versions of the claims in the application: 



riaim Listing 

I (Currently Amended) A computerized interface for managing a dialog between a 
computer and a user of the computer, the computer having an audio input oevice.jijextiaj^ 
dgvig »^n»i nut put device , and an audio output device, the computerized interlace 
comprising: 

a prioritized queue for retaining responses generated by the computer in response t o 
spoken input ftom the user arrd^ch^ously received by the comp uter through the audio in put 
device, wUuuu t^pou^ m d»- priaaiu L j uuluu ait puuiiluul OLiuiOiu g lu piidifuKd 
rotes u'diu ihixu uti mJu m hHIi.1i Oil responses 4u adJul lu thu prit)ritfe«rf quciu thejamk^ 
;„ m bspg ^terr-H b y, « ^nnuio facility which enables the spqkjn fop»t to include 
r ^n« hv me n ~ Tr com Biag aaaiug multiple applicat i ons , apd the reasoning facility 
in ^rino the Sf ~v™ i ^Mt in a manner that at least ope of fts mtifriple applied™ recQpmzes 

the interpr» H gpftken input: 

a dialog manager for placing the generated responses in the prioritized queue; and 
a turn manager for managing audible rendering of the responses from the prioritized 
queue through the audio output device, Th« mm manager prjoriti?ipp audible rendering of the , 
m d '" r to mw nther than The order in which thf ^popses are added to the 

p^mi^d aseojdjng i ~ r™<ti™ ^xts in a context priority queue so that the 

user receives each response as part of [[a]} qp asynchronous dialog between the computer and the 
user, the turn manager conducting the dialog in a polite manner that is subject to control by the 
user jWludinp all^winp the us«- m change subjects. 

2. (Original) The interface of Claim 1, wherein the turn manager is subject to behavioral 
goals that include: 

providing speech output including audible renditions of the responses when spoken to by 
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the user; 

asking permission of the user before providing speech output based on delayed answers 

and notifications; and 

allowing the user to (i) change subject and/or (ii) interrupt in the dialog. 

3. (Original) The interface of Claim I, wherein the turn manager provides the audible 
rendering of the responses in a delivery mode subject to selection by the user. 

4. (Original) The interface of Claim 3, wherein the delivery mode is one of an immediate 
delivery mode and a delayed delivery mode. 

5. (Original) The interface of Claim 1 , wherein the turn manager manages the audible 
rendering of the responses based on dialog states that specify the current state of the dialog 
between the computer and the user. 

6. (Original) The interface of Claim 1, wherein the response is an announcement of an event 
of interest to the user as determined by the computer. 

7. (Currently Amended) A method for managing a dialog between a computer and a user of 
the computer, the computer having an audio input device, a text input device, a vifflftl PUtput 
device, and an audio output device, the method comprising the computer-implemented steps of: 

receiving responses generated by the computer in response to spoken input from the user 
w- ^ynchmncnislv received by the computer through the audio input device; 

placing the generated responses in a prioritized queue, whuuu Oil iviuuiiii,* iu Uk. 
piiuiiiULj quuft. aw prioiiikLj au.mdmg to piUifluuJ mini utlw Uw the urdu in which die 
ms u uu^ are addid lu te puuuli^d q ui u.- ^ spoVrn j n pnT hpmp interpreted by a reasoning 
facility which enables the snok fig in put iq include questions bv the user, the computer running 
multi ple appl and th f - nmmninp facility interpreting the spoken jpput in a manner that at 

i» agT nn* ttf the multiple a pplications recognizes the interpreted spoken input ; and 
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managing audible rendering of the responses from the prioritized queue through the audio 
mnrm device gBfiDEzin g ihg audible rendering of the responses according T o rules other Than the 
~ww j„ th* nKponse* ^ IS fllfi Prioritized Queue an d g rmnfin r to corresponding 

contexts in a corner priority queue so that the user receives each response as part of [[a]] as 
synchronous dialog between the computer and the user, the dialog conducted in a polite manner 
that is subject to control by the user ^eluding allowing the user to change subjects . 

8. (Original) The method of Claim 7, wherein the step of managing the audible rendering of 
the responses is performed subject to behavioral goals that include: 

providing speech output including audible renditions of the responses when spoken to by 

the user; 

asking permission of the user before providing speech output based on delayed answers 

and notifications; and 

allowing the user to (i) change subject and/or (ii) interrupt in the dialog. 

9. (Original) The method of Claim 7, wherein the step of managing the audible rendering of 
responses is performed in a delivery mode subject to selection by the user. 

10. (Original) The method of Claim 9, wherein the delivery mode is one of an immediate 
delivery mode and a delayed delivery mode. 

11. (Original) The method of Claim 7, wherein the step of managing the audible rendering of 
the responses is based on dialog states that specify the current state of the dialog between the 
computer and the user. 

12. (Original) The method of Claim 7, wherein the response is an announcement of an event 
of interest to ihe user as determined by the computer. 
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13. (Currently Amended) A computer program product comprising: 

a xangible_c 0 roputer usable niccfomrprogram product for managing a dialog between a 

computer and a user of me computer; and 

a set of computer program instructions embodied on the tangjbjg computer usable 
ntcding i pro gram product, including instructions to: 

receive responses generated by the computer in response to spoken input from the user 
^ awnchronouslv received by the computer through the audio input device; 

place the generated responses in a prioritized queue, whu t Uiihcrc pum^iuthL 
tmuuiULd qococ an prioritised arcordmg tu puq^flULd rute uihu duu the uidu i» rtnch die 
ropoascS mi. add e d t o I1M pi i. ■ nl u . ■■■nr input being interpreted by a reasoning 

facility which cn jbjeg the spoken jp ga IS IBSlade onesrions by the user the computer running 
mnlri ple apnlic*™™ «nd the rea ™™" ? facility mternreiine the spoV^n input in a manner mat at 
}***t one of th» multi ple applie d"™ recognizes the interpreted spoken input; and 

manage audible rendering of the responses from the prioritized queue through the audio 
output device, rgjoritjaae au d iK1 * of rhp ESfiOnsSS accord^ to mle^ other ^ the 

order in V,hich ifr ^""^ "« ***** *" ™° ri " 7ed 0UCUe « r ° T<ijnP ™ ^SPPTldinfi 

gonigxts in a corn^vt priority oueue so that the user receives each response as part of [[a]] an 
synchronous dialog between the computer and the user, the dialog conducted in a polite manner 
That is subject to control by the user fticludfrft allowing the user T o change subjects. 

14. (Original) The computer program product of Claim 13, wherein the set of computer 
instructions comprises further instructions to manage the audible rendering of the responses 
subject to behavioral goals that include: 

providing speech output including audible renditions of the responses when spoken to by 

the user; 

asking permission of the user before providing speech output based on delayed answers 

and notifications; and 

allowing the user to (i) change subject and/or (ii) interrupt in the dialog. 
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15. (Original) The compuier program product of Claim 13, wherein the sei of computer 
instructions comprises further instructions to manage the audible rendering of responses based on 
a delivery mode subject to selection by the user. 

16. (Original) The computer program product of Claim 15, wherein the delivery mode is one 
of an immediate delivery mode and a delayed delivery mode. 

J7. (Original) The computer program product of Claim 13, wherein the set of computer 
instructions comprises further instructions to manage the audible rendering of the responses 
based on dialog states that specify the current state of the dialog between the compuier and the 
user. 

18. (Original) The computer program product of Claim 13, wherein the response is an 
announcement of an event of interest to the user as determined by the computer. 

19. (Currently Amended) A computerized interface for managing a dialog between a 
computer and a user of the computer, the computer having an audio input device, ajg xt Input 
kviSg ^cam ^iT device, and an audio output device, the computerized interface 
comprising: 

a prioritized queue for retaining responses generated by the computer i n , response t o 
spoken input from the user ^asynchronously received by the computer through the audio input 
device, whuLiu du. i^uuiuli hi 0* priuiiiuid quim- am yriuriiiiA-d ma iding w puddhiid 
mk* udiu than die utdLi m iMi Oil responses oil addid lu The priuiituid quiue the^oken 
in put being ir t*r r>tM a ES Sggam S Mitt ™hich ena ^ es ST"* 6 " ^ ut *° 
questions bv the u«r the co m pi.™- running mumnle applications and the reasoning faci^ 
^r ^tino th * input i n * manner thai at least one of the multiple applications recogni7.es 

the Inter preted spo ken input; 

means for placing the generated responses in the prioritized queue; and 

means for managing audible rendering of the responses from the prioritized queue 

through the audio output device, The turn manager prioritizing audible render^ of the responses 
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accgdffi g tQ rules QTWthan The order in w h i ch The respo nses .re added to the priori queue 

accordrng to cQrr ~ r nH^ ^ntexts in * context priority queue so that the user receives each 
response as part of [[a]] asynchronous dialog between the computer and the user, the dialog 
conducted in a polite manner that is subject to control by the user ir,rHin P allowjpp the user to 
change subjects . 

20. (Currently Amended) A computer program propagated signal product comprising: 

a tangible computer usable propagated tm*W ?ignal produ ct for managing a dialog 
between a computer and a user of the computer; and 

a set of computer program instructions embodied on the tangjbje computer usable 
propagated ~~K~™-«ipn a l product , including instructions to: 

receive responses generated by the computer to spoken input from the user and 
asynchronously received by the computer through the audio input device; 

place the generated responses in a prioritised queue, whutLi die i^pousc* iu tto. 
puuihuLd quLUL ait piiuutuxJ aLLuidiut, iu piLdifiu L q luk-i uihu ami Oil mdu in wliith me 
lesponscs ml mldm " lu Oil prioritized queue, the spokep input being jnttrnretgd by a reasoning 
fixit y which en ables the T ^en m inrfnfe qu^tions hv the user. tpf» computer running 
muiapk &nd ag rsaaojliBS farihrv interpreting the sp oVer , input in a m^ner that at 

least one of th - r mm a p?" ™ *™* recognizes the interpreted spo^n input ; and 

manage audible rendering of the responses from the prioritized queue through the audio 
output device, rr ^™ f> the aud ihl* rendering of the re ^ Tises accordinp to rnles other than fllS 
rvr^r in which the m^e* ar e to the prioritised queue and arcnnlirr T" corresponding 
^» vt C in a contevT priority queue s o that the user receives each response as part of [(a]] JUi 
asynchronous dialog between the computer and the user, the dialog conducted in a polite manner 
that is subject to control by the user grinding allowing the user to change subjec t s . 

21. (New) The interface of Claim 1, wherein the domain model includes application specific 
knowledge in an application domain model for external applications. 
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